
Course Description:  
The annual meeting of the Michigan 
Oto-Laryngological Society is an educational and 
social meeting for members of the Society held in 
Northern Michigan over a summer weekend.  The 
meeting will consist of two scientific sessions, a 
welcome reception, and the annual Society banquet.  
This year the meeting will be held at Shanty Creek 
Resorts, Bellaire, Michigan July 9-11, 2009.  

 
Objectives: 
To learn and discuss clinical and basic science 
related to Oto-Laryngologic disorders. To gain a 
better understanding of practice management 
techniques to operate an efficient and profitable 
Oto-Laryngology practice. 
 
Target Audience: 
Members of The Michigan OtoLaryngological 
Society and residents in otolaryngology training 
programs in the state of Michigan; and our 
special guests the members of the Indiana 
OtoLaryngological Society. We’d also like to 
welcome all Office Managers, Administrators 
or anyone who would benefit from the 
Business portion of our meeting to attend. 
 
 
 Special Guest Speakers 

 
Robert Ossoff, DMD, MD 

Exec Medical Dir, Vanderbilt Voice Ctr, 
Dir of Compliance, Vanderbilt UMC 

Barbara Cobuzzi 
MBA, CPC, CENTC, CPC-H, CPC-P, 
CPC-I, CHCC; President, CRN 
Healthcare Solutions  

Robert Glazer 
MPA; CEO, ENT and Allergy 
Associates, LLP, suburban NY and NJ 

George Smaistrla, Jr. 
FHFMA CMPE; CEO, Valley ENT, PC, 
Scottsdale, AZ 
 
 

PROGRAM 
 
Thursday, July 9, 2009   
6:30-7:30 p.m. Family Welcome Reception 
 
Friday, July 10, 2009 
7:15 a.m. Registration & Continental Breakfast 
 
7:50 a.m. –Charles Koopmann, MD, President 

Welcome 
8:00-9:00 a.m.  Robert Ossoff, DMD, MD 

“Helpful Hints in Managing Non Neoplastic 
Laryngeal Problems: Case Studies” 

 
9:00-9:50 a.m. – Robert Glazer 

“Ancillary Services - Audiology” 

9:50-10:00 – Jeffrey Weingarten, MD - invited 
discussant 

10:00-10:45 a.m. – BREAK 
 
10:45-11:30 a.m.  – Robert Ossoff, DMD, MD 

“Microflap Surgery in the Human Larynx: 
Indications and Results” 

 
Running concurrently: 
10:45-11:30 Office Managers/Administrators 
             Leadership Training 

Jean Aldrich & Barbara Cobuzzi 
 

11:30-12:30 p.m. – “Ask the Experts” 
Panel: Case Presentations-Laryngology 
      Moderator: Glendon Gardner, MD 
 

12:30 pm – Board Meeting 

 

Evening Program 
5:30-6:30 p.m.    Adult Reception 

6:30-8:30 p.m.    Banquet 
 

John L. Kemink Memorial Lecture 
Robert Ossoff, DMD, MD 

“Burnout in Academic Otolaryngology- 
Head and Neck Surgery” 

 
          (Kids party will run at the same time) 
 

 
Saturday, July 11, 2009 
7:30 a.m.  Registration & Continental Breakfast  
 
7:45 a.m.  Annual Business Meeting  
 
8:00-8:45 a.m.  Barbara Cobuzzi, MBA,  

“ENT Coding Rules and Compliance” 
 
8:45-9:30 a.m. –George Smaistrla 
       “Improving Accounts Receivable” 

 
9:30-9:45a.m. – Resident First Place Winner 
 
9:45-10:00a.m. – Second Place Winner 
 
10:00-10:30 a.m. - BREAK 
 
10:30-11:15 –Robert Glazer &Jean Aldrich 
              “Ancillary Services – Allergy” 
 
11:15-12:15 p.m. – “Ask the Experts”        

Practice Management in a Deep Recession 
Moderator: Jean Aldrich  

 
Panel: Barbara Cobuzzi, Robert Glazer,  

George Smaistrla, Charles Koopmann, MD 
 
12:15 p.m. – Adjourn  
 

 
Afternoon Golf Outing 
First Tee Time: 1:30 p.m. 

ALL GOLFERS MUST REGISTER 
 IN ADVANCE! 

 
 

 
 
 
 
 
 
 
 

REGISTRATION FORM: 
 
Name: _____________________________ 
 
Address: ___________________________ 
 
City:______________________Zip:______ 
 
Number Attending Family reception: 
(Thursday, July 9th) 
_______Adults     _______Children 
 
Number Attending Adult Banquet: 
(Friday, July 10th) (add $40 fee for Spouse) 
_______Adults Only! 
 
Number of Children for kid’s party:  ______                
(ages: _______________________) 
 
Number of Golfers (Saturday, July 11th) ______ 
 

Conference Registration Fee: 
Physician-Members: $150, Residents: $75  

Office Managers/Administrators - $50        
(Fee covers: mtg. materials & banquet for attendee) 

Spouses and Children attend free with the exception 
of the fee for the Adult Banquet- 

Add $40 for Spouse Banquet fee 

 Total Amount enclosed: __________ 

Mail check to:  
Michigan OtoLaryngological Society 

3031 W. Grand Blvd., Ste #645, Detroit, MI  48202 

Or Charge to: Visa ___ M/C ___AMEX___ 
Card #: _______________________________________  

 Exp.date: __________ Total:$_________ 

 Credit Card Billing address: _______________________ 

 Credit Card Billing zip code: ______________ 

You may fax registration to: (313) 874-1366 
Act Now- Late Registration after 6/29/09: $200 

 
Call Karen @ (313) 874-1360 ext #21 with questions. 
NO REFUNDS FOR CANCELLATIONS 
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